YOUR LOCAL SERVICES for SHEPRETH VILLAGE
We hope there is enough information here to assist you in your search, if you find something missing, please let the Clerk to the Parish Council know and she can add it.
CCC = Cambridgeshire County Council 
SCDC = South Cambridgeshire District Council
	What are you looking for?
	Who/where to find it

	Bus Pass (concessionary)
	Cambridgeshire County Council – online only at www.cambridgeshire.gov.uk/w/webpage/440

	Cambridgeshire County Council
	General enquiries: 0345 045 5200

	Church – All Saints, Shepreth
	Revd. A Melaniphy 01763 208195 or E: rector@thefourchurchbenefice.org

	Council Tax
	South Cambridgeshire District Council Tel: 01954 713000 E: revenues@scambs.gov.uk

	Dog Waste Bins
	Bins are provided by the Parish Council and emptied by South Cambs District Council

	Dangerous Dogs/Strays
	Contact local Police station Tel: 101 for dangerous dogs and SCDC for strays

	Electricity Network
	UK Power Network Tel: 0800 31 63 105

	Environment Agency

Flood check
	Tel: 0800 80 70 60 (emergency)

https://check-for-flooding.service.gov.uk/river-and-sea-levels?q=Shepreth%2C%20SGI%206QG


	Fire
	Dial 999 in an emergency or 01763 242317 for Royston Fire Station

	Fly Tipping
	SCDC Tel: 01954 713000 or E: refuse@scambs.gov.uk or https://www.scambs.gov.uk/environment/envirocrime/fly-tipping/  for reporting online

	Highways and Pavements
	CCC Tel: 0345 045 5212 E: highways@cambridgeshire.gov.uk

	Highway Fault Reporting
	https://www.cambridgeshire.gov.uk/residents/travel-roads-and-parking/roads-and-pathways/roadworks-and-faults

	Housing, Housing advice, homelessness
	Social housing: SCDC Tel: 01954 713000 E: duty.housing@scambs.gov.uk and for Housing advice and homelessness E: housingadvice@scambs.gov.uk

	Library - Melbourn
	E: library@melbournhub.co.uk Tel: 01763 263303

	Litter Picking
	SCDC Tel: 01954 713000 or Shepreth Parish Council have litter picking equipment if you wish to contact the Clerk on 07951500146 or E: parishclerk@sheprethparishcouncil.gov.uk

	Mobile Warden Scheme
	Shepreth is served by the Melbourn Mobile Warden Scheme Tel: 01763 221058

	Network Rail
	Tel: 03457 11 41 41 (emergency)

	Newsletter – Church and Village newsletter
	shepreth.newsletter@gmail.com Editor Matthew Clarke

	Pest Control
	SCDC Tel: 01954 713000 E: env.health@scambs.gov.uk

	Play Areas (3)
Old School Field
Recreation Ground
Collins Close
	Shepreth Parish Council, contact the Clerk Tel: 07951500146 E: parishclerk@sheprethparishcouncil.gov.uk

	POLICE




Police Online Reporting
	Cambridgeshire Constabulary Tel: 101 for non-emergency issues and 999 for emergencies. PCSO’s are Lindsay Gardiner and Karen Davey E: scambscops@cambs.pnn.police.uk

https://www.cambs.police.uk/report/

	Public Footpaths
	In Shepreth we have some privately owned footpaths and some that CCC are responsible for. Footpath map can be found on the website www.sheprethparishcouncil.gov.uk to report a fault online go to:
https://www.cambridgeshire.gov.uk/residents/travel-roads-and-parking/roads-and-pathways/roadworks-and-faults

	Refuse Collection and recycling
	SCDC Tel: 01954 713000 E: refuse@scambs.gov.uk

	Sewerage
	Anglian Water Tel: 03457 145145 E: anglianwatercustomerservices@anglianwater.co.uk (see below under WATER for more information)

	Shepreth Parish Council
	Clerk Tel: 07951500146 or E: parishclerk@sheprethparishcouncil.gov.uk all Councillors names and contact details can be found on the website www.sheprethparishcouncil.gov.uk

	Social Care
	A partnership between CCC and the National Health Service Tel: 0345 045 5201 E: careinfo@cambridgeshire.gov.uk

	South Cambridgeshire District Council (SCDC)
	General enquiries Tel: 01954 713000 E: scdc@scambs.gov.uk

	Street Lighting
	To report a fault with a street light, take the number from it and either go online https://www.lightingcambridgeshire.com/contact-us/report-fault.htm or E: enquiries@lightingcambridgeshire.gov.uk

	Planning
	SCDC Tel: 01954 713000 or E: planning@greatercambridgeplanning.org

	Tree Preservation or Conservation Area
	SCDC Tel: 01954 713000 or E: planning.trees@scambs.gov.uk

	Village Hall bookings
	E: villagehallshepreth@gmail.com

	War Memorial
	Shepreth Parish Council

	Water
	Cambridge Water Tel: 01223 706059 for billing & accounts and same number plus (option 4) for emergencies.

	Anglian Water
	Tel: 0800 777 18 81 (general emergency)
Tel: 03457 145 145 (sewerage emergency)
https://www.anglianwater.co.uk/help-and-advice/report-an-issue

	
	



